Our Client-Centered 5-Step Holistic
Financial Planning Process

This document outlines our comprehensive 5-step approach to holistic financial planning, utilizing our proven
methodology to ensure we fully understand your unique situation, identify challenges, explore implications,
develop tailored solutions, and maintain an ongoing relationship. Each step is designed to progressively deepen
our understanding of your financial goals and concerns, resulting in a customized plan that evolves with your life
journey.



Step 1: Discovery Meeting — Understanding

Your Situation

Purpose Our Approach:

Build rapport and establish trust Understanding Your
while gathering broad facts Current State

about your current financial We ask meaningful questions to
landscape and life goals. understand where you are today

financially and personally.

Outcome

Establish a clear picture of your
unique circumstances to tailor
the planning process specifically
to you.

What Happens During the Discovery Meeting

The Discovery Meeting is our first meaningful interaction and the foundation of our working relationship. During
this 15-30 minute conversation, we focus primarily on listening to understand your story - where you've been,
where you are now, and where you hope to go. We create a judgment-free zone where you can openly share your

financial history, values, and aspirations.

Through our proven approach, we'll explore:

"Can you describe your current financial goals and timeline?"

« "What investment accounts or plans do you currently have in place?"
« "How would you describe your relationship with money?"

« "What major life events do you anticipate in the next 5-10 years?"

« "What does financial success look like to you?"

By the end of this meeting, you'll feel heard and understood, and we'll have the contextual foundation needed to
move forward with a more detailed examination of your financial situation. You'll also receive a clear explanation

of next steps and what to bring to our Fact Finding meeting.



Step 2: Fact Finding - Identifying
Challenges and Concerns

Digging Deeper into Your
Financial Picture

The Fact Finding step moves beyond general information to a
comprehensive examination of your financial details. During this
analytical phase, we collect and organize specific data about your
assets, liabilities, income, expenses, insurance coverage, estate
planning documents, and tax situation.

As part of our detailed analysis, we begin identifying potential
gaps or challenges in your current financial arrangement that
might prevent you from reaching your goals. This isn't about
creating anxiety, but rather about bringing clarity to areas that

require attention. "The Fact Finding meeting is where we
transform general concerns into

Key questions we explore include:
specific, addressable financial

« "What concerns you most about your retirement readiness?" challenges."

« "Are there any financial risks keeping you up at night?"

« "How satisfied are you with your current investment
performance and strategy?"

« "Do you feel your family would be financially secure if
something happened to you?"

« "What obstacles do you see standing between you and your
financial goals?"

What You'll Experience

This meeting typically lasts 30-60 minutes and involves reviewing the financial documents you've brought or
shared beforehand. We use sophisticated financial planning software to organize your information and begin
preliminary analysis. You'll find this process thorough but comfortable - we create a safe space for discussing
sensitive financial topics.

By the end of this step, we'll have identified specific financial planning challenges that need to be addressed,
created a complete inventory of your financial assets and liabilities, and prepared the groundwork for developing
targeted strategies in our next meeting.
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Step 3: Strategy — Exploring the Impact of
Challenges

Understanding the Consequences of Inaction

The Strategy step elevates our conversation from identifying problems to understanding their full implications.
This critical phase creates the motivation for change by helping you visualize how unaddressed financial
challenges might impact your future. Through our proven approach, we explore the potential consequences of
maintaining the status quo.

Retirement Security Implications Protection Planning Implications
"What might happen if your current savings don't "How would unexpected healthcare costs or

keep pace with inflation over the next 20 years?" disability affect your family's financial stability?"
"How would delaying retirement planning by 5 "What financial challenges might your loved ones
years affect your potential retirement lifestyle?" face if your estate plan remains incomplete?"
Investment Strategy Implications Tax Efficiency Implications

"How might your current asset allocation affect "How might your current tax situation impact your
your portfolio during market volatility?" long-term wealth accumulation?”

"What opportunities might you be missing with "What retirement income tax issues could arise
your current investment approach?" from your current account structure?"

During this 60-90 minute meeting, we use sophisticated financial planning software to model different scenarios
and illustrate potential outcomes. You'll see visual projections of your financial future based on current
trajectories and identify which areas require immediate attention versus those that can be addressed over time.

Key Outcomes of the Strategy Meeting

Heightened Awareness Prioritized Concerns Solution Readiness

You'll gain clarity about the real Together, we'll rank issues based You'll be prepared to consider
impact of financial decisions and on urgency, importance, and specific solutions that address the
non-decisions on your long-term potential consequences if left implications we've identified
goals. unaddressed. together.

By the conclusion of this meeting, you'll have a deeper understanding of how your current financial trajectory
might affect your future, creating the motivation to implement strategic changes in the next phase of our
process.



Step 4: Solutions and Implementation —
Crafting Your Personalized Plan

After thoroughly understanding your situation, identifying challenges, and exploring their implications, we arrive
at the Solutions and Implementation phase. This is where strategies become concrete actions designed to address

your specific needs and concerns.

The Power of Discovery Through Questions

In this crucial meeting, we ask targeted questions to help you visualize the benefits of implementing specific
solutions. Rather than simply telling you what to do, we guide you to discover the value in each recommendation

through thoughtful inquiry:

savings?"

lower fees?"

regardless of what happens?"
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Presentation of Recommendations

We present customized strategies addressing the
specific challenges and goals identified in previous
meetings.
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Agreement on Action Steps

We determine which solutions to implement first
and establish a timeline for putting your plan into
action.

"How would having a guaranteed income stream in retirement ease your concerns about outliving your

"What benefits do you see from consolidating your scattered accounts for easier management and potentially

"How valuable would it be to have a clear protection strategy that ensures your family's financial security
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Collaborative Refinement

Together, we discuss options, address questions, and
fine-tune the plan to ensure it aligns perfectly with
your values and objectives.
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Implementation Support

We handle the paperwork and coordinate with other
professionals to execute your plan efficiently.

Your Comprehensive Financial Plan

During this 60-90 minute meeting, you'll receive a detailed financial plan document covering multiple aspects of

your financial life, including:

 Retirement Income Strategy: Ensuring
sustainable income throughout your retirement
years

« Investment Allocation: Optimized portfolio
design aligned with your goals and risk tolerance

« Protection Planning: Insurance
recommendations to safeguard against
unexpected events

- Estate Planning: Strategies for efficient wealth
transfer and legacy planning

Tax Efficiency: Approaches to minimize tax
impact on your wealth

Education Planning: Funding strategies for
children's or grandchildren's education

Debt Management: Optimization of liabilities and
leverage

Cash Flow Planning: Ensuring your day-to-day
finances support your long-term goals

By the end of this meeting, you'll have a clear roadmap for your financial future and begin the implementation
process with our guidance and support. The plan will include specific action items, responsibilities, and timelines to

ensure nothing falls through the cracks.
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Step 5: Ongoing Relationship — Continuous
Support and Plan Evolution

Financial planning is not a one-time event but a dynamic, ongoing process. The fifth and final step in our
methodology establishes the framework for our continuing partnership, ensuring your financial plan remains
relevant and effective as your life evolves and market conditions change.

The Value of Continuous Guidance

Life rarely follows a straight line. Career changes, family additions, inheritance, health challenges, market
fluctuations, and regulatory updates can all impact your financial picture. Our ongoing relationship provides the
continuity and expertise needed to navigate these changes successfully.

Performance Monitoring

Regular Review Meetings Continuous oversight of your

investments and regular

Scheduled check-ins (typically TR T S

quarterly or semi-annually) to

our goals, with context and
assess progress, discuss changes T b prlanation
in your life, and adjust strategies '
as needed. Plan Adjustments
~ Proactive updates to your
~ financial plan in response to life
A Eo changes, market conditions, or
Professional funit
. . new opportunities.
Coordination 0 PP
Collaboration with your other v Ongoing Education

advisors (CPA, attorney, etc.) to o
Regular insights on relevant

financial topics and opportunities
to enhance your financial literacy.

ensure all aspects of your
financial life work in harmony.

What to Expect in Qur Ongoing Relationship

Communication Framework Evolving Focus Areas

We establish a clear communication schedule tailored As your life journey progresses, our focus will shift to

to your preferences, including: address changing priorities:

e Quarterly or semi-annual review meetings (in- « Accumulation Phase: Building wealth efficiently
person or virtual) while balancing current lifestyle needs

« Monthly or quarterly performance updates via « Pre-Retirement Phase: Fine-tuning strategies as
email retirement approaches

« Proactive outreach when market conditions or « Retirement Transition: Implementing income
regulatory changes warrant discussion distribution strategies

« Unlimited access to our team for questions or « Retirement Years: Managing sustainable
concerns between scheduled meetings withdrawals and legacy planning

« Annual comprehensive financial plan review and - Legacy Phase: Executing efficient wealth transfer
update strategies

Through our ongoing relationship, you gain a trusted financial partner who understands your history, values, and
goals. We serve as your financial advocate, helping you navigate complex decisions with confidence and ensuring
your plan evolves as seamlessly as your life does. Our commitment extends beyond transactions to building a
relationship centered on your long-term financial well-being and peace of mind.

[J Client Experience Commitment

We are dedicated to providing an exceptional client experience throughout our relationship. We regularly
solicit feedback to ensure we're meeting your expectations and continuously refine our service model
based on client input.



Why Our Client-Centered Process Works
for You

The Science Behind Our
Approach

Our holistic financial planning process employs a proven
framework for effective communication and problem-solving. |

Developed through extensive research and practical application, . S
our approach is grounded in the understanding that meaningful " FBRREEE
solutions emerge when clients discover their own needs through
guided conversation rather than being told what they should do.

The effectiveness of our approach comes from its client-centered
design. By progressing through a series of carefully designed
questions-focusing on your current situation, identifying
potential challenges, exploring their broader implications, and
clarifying the value of effective solutions-we create a
collaborative environment where your unique financial challenges
and aspirations drive the planning process. This consultative
approach leads to deeper engagement, better understanding, and
ultimately more effective financial strategies.

Key Benefits of Our Client-Centered Financial
Planning Process
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Trust Through Active Listening Discovery of Hidden Challenges

We build a foundation of trust by truly Our structured questioning helps uncover financial
understanding your situation before proposing concerns you may not have consciously

solutions. Our process begins with listening rather recognized. By exploring potential problems and
than presenting, ensuring we grasp your unique their implications, we bring to light issues that
circumstances, values, and goals. might otherwise remain unaddressed until they

This approach allows you to feel heard and DSl

understood, creating the psychological safety This proactive identification of challenges allows us
needed for productive financial conversations. to address potential problems before they impact
your financial wellbeing.
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Self-Discovered Solutions Long-Term Partnership

When you participate in uncovering the value of Our process establishes the foundation for an
potential solutions through our clarifying enduring advisory relationship focused on your
questions, you develop stronger commitment to evolving needs. By demonstrating our
implementation. Rather than being "sold" on a commitment to understanding before advising, we
strategy, you discover for yourself why certain create a partnership that can adapt to your
approaches make sense for your situation. changing life circumstances.

This collaborative process leads to higher This ongoing relationship ensures continuity in
implementation rates and better long-term your financial planning and provides peace of mind
outcomes. through life's transitions.

Client Success Stories

Our client-centered approach has helped numerous clients achieve remarkable outcomes. While maintaining
confidentiality, we can share that clients who engage in our comprehensive process typically experience:

Implementation Rate Client Retention Goal Achievement
Percentage of clients who fully Percentage of clients who maintain Percentage of clients who report
implement their recommended their advisory relationship with us successful progress toward or

financial strategies, compared to beyond the first year, reflecting the achievement of their primary
the industry average of about 50%. value of our ongoing partnership. financial goals within the first three
years.

By combining our proven methodology with comprehensive financial planning expertise, we create a powerful
framework for addressing your most important financial concerns and opportunities. Our process empowers you
to take confident action toward your financial goals with the support of a dedicated advisor partnership.



Your Next Step: Partner with Us for a
Confident Financial Future

Begin Your Journey to Financial Clarity and
Confidence

Now that you understand our comprehensive 5-step financial planning process, we invite you to experience this
consultative, question-driven approach firsthand. Taking the first step toward holistic financial planning is a
powerful declaration of your commitment to securing your financial future and creating the life you envision.

No-Pressure Personalized Comprehensive
Discovery Attention Expertise

Your initial Discovery Unlike mass-market financial Our team brings specialized
Meeting comes with no Services, our process is knowledge across the full
obligation and focuses tailored specifically to you. spectrum of financial
entirely on understanding We limit our client base to planning, from investment
your unique situation and ensure each relationship management and retirement
goals. This is your receives the dedicated planning to risk protection
opportunity to experience attention it deserves. and estate strategies.

our approach and determine
if we're the right fit for your
needs.

How to Get Started

Beginning your journey toward holistic financial planning is simple:

1. Schedule Your 2. Complete Brief Pre- 3. Experience OQur
Discovery Meeting Meeting Questionnaire Consultative Process
Contact our office by phone at We'll send a short questionnaire Meet with us to begin the
888-960-0442 or through our to help you organize your collaborative journey toward your
website to arrange your initial 15- thoughts and financial customized financial plan and

30 minute consultation. information before our meeting. ongoing advisor relationship.

Together, we'll uncover your needs, address your concerns, and build a plan that grows with you. Our partnership
offers not just financial strategies, but the peace of mind that comes from knowing your financial future is being
actively managed by a team dedicated to your success.

Contact us today to schedule your Discovery Meeting and take the first step toward holistic financial security with
a trusted advisor who puts your needs at the center of the planning process.



